Supplement A
ChatChat 10™ Anniversary Lucky Draw 2010

1. Eligibility
1.1. All IDD1526 accounts with monthly billable services are eligible for the draw except for
charity and complimentary accounts, prepaid accounts.

1.2. Draw is applicable to active customers only. In the event that the account is inactive, it will
be disqualified from the draw.

1.3. Employee of Shinetown and their immediate family members will not be eligible for the
draw.

2. Duration
2.1. Commencement date is 1** April 2010

2.2. Ending date is 31% Dec 2010

3. Qualifying period

3.1. The monthly lucky draw is divided into nine (9) qualifying period
1% April 2010 — 30" April 2010 (Monthly Draw - 1 period)
1% May 2010 — 31% May 2010 (Monthly Draw — 2™ period)
1% June 2010 — 30™ June 2010 (Monthly Draw — 3" period)
1% July 2010 — 31* July 2010 (Monthly Draw — 4™ period)
1% August 2010 — 31% August 2010 (Monthly Draw — 5" period)
1% September 2010 — 30™ September 2010 (Monthly Draw — 6™ period)
1% October 2010 — 31% October 2010 (Monthly Draw — 7™ period)
1% November 2010 — 30" November 2010 (Monthly Draw — 8" period)
1% December 2010 — 31% December 2010 (Monthly Draw — 9™ period)

3.2. The qualifying period for the Grand draw from:
1% April 2010 — 31* December 2010 (10™ period)

4. Location
Shinetown Telecom (S) Pte Ltd Office
27A Tanjong Pagar Road
Singapore 088450

5. Date
5.1. Monthly Draw- Total ten (10) Draw dates:

1% Draw (Monthly Draw): 12" May 2010

2" Draw (Monthly Draw): 12" June 2010

3" Draw (Monthly Draw): 12" July 2010

4™ Draw (Monthly Draw): 12™ August 2010

5" Draw (Monthly Draw): 12" September 2010
6" Draw (Monthly Draw): 12" October 2010
7" Draw (Monthly Draw): 12" November 2010
8" Draw (Monthly Draw): 12" December 2010
9" Draw (Monthly Draw): 12" January 2010

5.2. Grand Draw - Total one (1) Draw date:
10" Draw (Grand Draw): 12" January 2010
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6. Time
6.1. 4pm on the Day of Draw (if it falls on weekdays)

6.2. 11am on the Day of Draw (if it falls on weekends)

6.3. Shinetown has the right to change the draw date at its sole discretion.

7. Prizes:
7.1. Total of three(3) prizes for each monthly lucky draw as follow:
1* Draw (Monthly Draw): SGD100 Isetan Vouchers X 3
2" Draw (Monthly Draw): SGD100 Isetan Vouchers X 3
3" Draw (Monthly Draw): SGD100 Isetan Vouchers X 3
4™ Draw (Monthly Draw): SGD100 Isetan Vouchers X 3
5" Draw (Monthly Draw): SGD100 Isetan Vouchers X 3
6" Draw (Monthly Draw): SGD100 Isetan Vouchers X 3
7" Draw (Monthly Draw): SGD100 Isetan Vouchers X 3
8" Draw (Monthly Draw): SGD100 Isetan Vouchers X 3
9" Draw (Monthly Draw): SGD100 Isetan VVouchers X 3

7.2. Total of one(1) prize for the Grand lucky draw as follow:
10" Draw (Grand Draw): 42” Full HD LCD TV worth SGD2,999.00

7.3. Estimated worth for all Prizes: SGD5,699.00
7.4. All prizes are not transferable or exchangeable for cash.

7.5. Winner will be notified by post.
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8. Mechanics of Draw

8.1. Earning of lucky draw chances:

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.1.1. During each qualifying period, lucky draw chance(s) will be given for the amount
paid for services rendered. Breakdown of chance(s) allocation is shown below:

- Paid: below SGD50 =1 chance
- Paid: Between SGD50.00 - SGD149.99 =3 chances
- Paid: SGD150 and above =5 chances

8.1.2. Grand prize lucky draw chance(s) will be given for the amount paid for services
rendered calculated on a monthly basis and the sum of the total number of chances
allocated for each month will be used for the Grand draw. Breakdown of chance(s)
allocation is shown below:

- Paid: below SGD50 =1 chance
- Paid: Between SGD50.00 - SGD149.99 =3 chances
- Paid: SGD150 and above =5 chances

Expiry of Lucky Draw chances:

8.2.1. All monthly Lucky Draw chances will expire and chances will be reset at the end of
each qualifying period i.e. No snowballing of Lucky Draw chances in each monthly
draw.

8.2.2. All Lucky Draw chance(s) will expire upon the acknowledgement of the Grand Prize
by the winner.

The prize is considered claimed when winner / authorized personnel signs on the
Acknowledgement Form.

The winner(s) for the each monthly draw will not be entitled for the following monthly
draw, if any.

Unclaimed prize will be forfeited. Shinetown reserves the right to redistribute any
unclaimed/forfeited prizes to other participants or donate them to any approved charitable
organization.

Shinetown reserves the right to disclose and publish the name, and such other particulars of
any winners in such mode and manner as Shinetown may be in its sole discretion deem
appropriate for publicity purposes.

Shinetown reserves the right to vary, delete or add to any of the Terms and Conditions, at
any time, at its absolute discretion without any notice.

Shinetown reserves the right to change the qualifying criteria and allocation of lucky draw
entitlements from time to time at our absolute discretion.

Shinetown’s decision on all matters relating to or in connection with the Lucky Draw shall
be at its absolute discretion and shall be final and binding on you. In the event of any
inconsistency between the Terms and any marketing or promotional materials relating to
this promotion, there Terms shall prevail.

Chat & Win Lucky Draw 33



